
System Birchmount General Centenary Comments Contact Information

Nurse Call Rauland Responder 4. 

Locating is a server on site.

Rauland Responder 3 / 4 and some 

5. Instaplay - Recorded, not 

centralized through locating.

Rauland Responder 3 / 4 / 5 / 

Mircomm and Chubb.

Contact Aatel prior to beginning work to verify space in head end 

equipment. Not integrated to central locating.  Prior to each 

project need to confirm existing in the area and if there is room in 

the BRC to accommodate any new units. Contact Aatel prior to 

performing any work related to nurse call. Contact Facilities if any 

vintage nurse call is encountered (Mircomm/Chubb). Future plan 

to integrate all 3 sites.

Paulette Francella, 905-523-5451 x 

2382, paulettef@aatel.com / 

Facilities & Plant Operations

Voicera YES YES NO Joseph Hagos for any departmental 

modifications.

Connexall YES NO NO Need to engage IT when performing the following work: changing 

departments, relocating department names to ensure code calls 

are announcing correctly, any modifications to the nurse call 

system.

Phillip Mindhorff for any 

departmental modifications.

Access Controls C-Cure 9000 C-Cure 9000 C-Cure 9000 Visibility between Birchmount and General exists - not Centenary. 

 2.For Centenary, AC Technical is the security vendor for Access 

Control + any new alarm (ccure 9000) installs

Contact Dennis Jocko prior to any 

system modification.

Vendor AC Technical AC Technical AC Technical

IT and AV Cabling Comworx Comworx Comworx Phones are now VOIP in some areas Dan Janssens <dan@comworx.ca>

CCTV Avigilon Avigilon Avigilon Not integrated at this time. AC Tech 

Vendor AC Technical AC Technical Abbott Security and AC Technical

Fire Alarm Chubb Edwards EST3 4400 Simplex JCI Siemens General Site - Fire Alarm and speakers are separate devices. 

Contact Fire Alarm supplier when modifying the sprinkler system 

to ensure monitoring is maintained.

Entertainment TV System Health Hub (former 

Hospitality Network)

Health Hub (former Hospitality 

Network)

Health Hub (former Hospitality 

Network)

Connect with Joyce Lien

Telephone/Data Digital/analog/IP NEC Digital/analog/IP NEC Digital IT is transitioning to IP based phones. Review local closet for space 

and inform IT department to obtain patch cables/programming.

Joseph Hagos for any departmental 

modifications.

Intercom MIX MIX MIX Contact Dennis Jocko prior to any 

system modification.

Clock System Low level Primex Master clocks Primex GPS Clocks Primex All satellite GPS based clocks Primex Primex

Infant Abduction System N/A Centrak / Elpas HUGS (will soon be phased out) --

> CENTRAK

Serviced by Aatel - HUGS Abbott. 

Contact Dennis Jocko prior to any 

system modification.

Security Vendor/Integrator AC Technical AC Technical AC Technical and Abbott

Staff Duress C-Cure 9000 C-Cure 9000 C-Cure 9000 Future plan to integrate staff duress across 3 sites. Contact Dennis Jocko prior to any 

system modification.

Vendor AC Technical AC Technical AC Technical

Water Treatment Klenzoid Klenzoid Klenzoid Standardized across sites. Dan Lodge, 1-866-255-9942, 

dan.lodge@klenzoid.com

Sprinklers Classic Fire Classic Fire Classic Fire

Medical Air  / Gas Air Liquide Healthcare Air Liquide Healthcare Air Liquide Healthcare Certification required if alteration is performed. Standardized 

across sites.

Faizal Quershi, 416-702-5177, 

faisal.qureshi@airliquide.com

Air Balancing Flowdirection TAB Services Flowdirection TAB Services Flowdirection TAB Services Standardized across sites. Flowdirection TAB Services Inc.

Cell: +16476290605

Mamoon Swaiti 

<mamoons@flowdirection.ca>

BAS Controls Siemens Apagy Delta Controls - ESC Automation Honeywell Contact Facilities prior to 

performing any modifications.


