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REQUEST FOR TENDERS (RFT)
RFT No. 2744919366	
FOR
 Expansion of Dialysis Capacity at Centenary Hospital
Scarborough Health Network
INSTRUCTIONS TO BIDDERS AND BID FORMS

Issue Date: 								APRIL 19, 2024
MANDATORY PRE-BID SITE TOUR (BEGINNING 10:00 am)	April 30, 2024
DEADLINE FOR questions:					MAY 10, 2024
Closing Time (2:00:00 PM Local TIME): 			MAY 22, 2024
(Key dates subject to adjustment by Addendum)


SITE MEETING

There is a mandatory site meeting for this RFT.  Please refer to Section 3.4 Pre-Bid Site Tour for further information. 


[bookmark: _Toc239223228][bookmark: _Ref239269201][bookmark: _Ref239430104][bookmark: _Ref239430121][bookmark: _Ref239430161][bookmark: _Ref239430355][bookmark: _Toc308093836][bookmark: _Toc35262456][bookmark: _Toc39236983][bookmark: _Toc63760237][bookmark: _Toc115358908][bookmark: _Toc115440405][bookmark: _Toc164427281]VOR Pre-Bid Site Tour Registration and Notice of No-Bid Form
	To:
	Mohawk Medbuy Corporation (MMC)

	
	Attention:  Robert Gallant, RFT Bid Administrator

	
	

	Via:
	[bookmark: bkBidAdminEmailAddr]Email: rgallant@mohawkmedbuy.ca 

	Re:
	RFT NO. 2744919366 Expansion of Dialysis Capacity at Centenary Hospital (“RFT”)



READ BELOW IF YOU ARE REGISTERING TO ATTEND THE PRE-BID SITE TOUR:
Firms wishing to attend the Mandatory Pre-Bid Site Tour scheduled to begin at 10:00 AM April 30, 2024, are asked to pre-register by emailing a completed copy of this Registration Form to the RFT Bid Administrator identified above by no later than 2:00 PM April 29, 2024.  
By submitting this Form, the attendee acknowledges it has read and understands the Pre-Bid rules specified in Section 3.4 of this RFT.
By my signature below I hereby acknowledge and agree to abide by the above noted site tour rules.
COMPLETE BELOW AND RETURN IF YOU ARE NOT GOING TO SUBMIT A BID:
A Tender is not being submitted for the following reason(s):
	[bookmark: Check1]|_|
	Insufficient information to prepare a Bid
	[bookmark: Check9]|_|
	Insufficient time to prepare a Bid

	[bookmark: Check2]|_|
	Scope of Work exceeds current capacity
	[bookmark: Check8]|_|
	Cannot quote a firm price at this time

	[bookmark: Check3]|_|
	Specifications not sufficiently defined
	[bookmark: Check7]|_|
	Unable to quote competitively at this time

	[bookmark: Check4]|_|
	We have a conflict of interest (Attach an explanation to this Form)
	[bookmark: Check6]|_|
	Other reasons or additional comments (Explain below or attach details to Form)

	
	
	
	

	
	
	
	

	
	
	

	Name of Firm
	
	Representative Name and Title – Please Print

	
	
	

	Address
	
	Representative Signature

	
	
	

	City, Province, Postal Code
	
	Email

	
	
	

	Phone
	
	Date
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Request for TENDERS (“RFT”) 
RFT No: 2744920601
[bookmark: _Toc239223146][bookmark: _Ref239268795][bookmark: _Ref239431076][bookmark: _Toc6999764][bookmark: _Toc30755641][bookmark: _Toc164427282]Introduction
[bookmark: _Toc239223147][bookmark: _Ref239268788][bookmark: _Ref239268798][bookmark: _Ref239268815][bookmark: _Ref11949334][bookmark: _Ref11949345][bookmark: _Toc6999765][bookmark: _Toc30755642][bookmark: _Toc164427283]Intent
This document contains the Instructions to Bidders and Bid Forms for the expansion of the existing dialysis capacity at SHN to meet the needs of chronic kidney disease patients who require dialysis.  Technical documents form an integral part of this RFT process and are distributed with the RFT Documents.  Please refer to Appendix 3 – Technical Documents.
[bookmark: _Toc38889376][bookmark: _Toc164427284]Scarborough Health Network (a customer of Mohawk Medbuy Corporation)
About Us
At Scarborough Health Network (SHN), the patient experience comes first. With three hospital sites (Birchmount, General, and Centenary) and five satellite sites, SRH provides a broad spectrum of health services to one of the most diverse communities in Canada.

Created through a merger of The Scarborough Hospital’s Birchmount and General sites and Rouge 
Valley Health System’s Centenary site in December 2016, SHN is committed to delivering the 
highest quality patient- and family-centred care, with a focus on enhancing access to services for the Scarborough community.

Patient services include a full-service Emergency department at each site, advanced maternal and 
neonatal care in state-of-the-art birthing centres, and specialized paediatric care. In addition, SHN is home to a number of regional programs serving the central east Greater Toronto Area and beyond, including nephrology, cardiac care, vascular surgery, and vision care, and is recognized as a centre of excellence in orthopaedic surgery, cancer care, and mental health.
[bookmark: _Toc164427285]Mohawk Medbuy Corporation (MMC)
Mohawk Medbuy Corporation (MMC) is a national, not-for-profit, shared services organization that supports hundreds of health care providers across Canada, as well as child welfare agencies and other public sector organizations. MMC provides value-driven contracting and procurement solutions for medical/surgical supplies, pharmaceutical products, local sourcing, capital (equipment, FF&E and redevelopment) and nutrition solutions. Other services include data analytics, in-hospital support, warehousing/logistics, technology, procure-to-pay and accounts payable. 

MMC is actively supporting the creation of a resilient value chain that incorporates environmental social, and economic wellbeing and fosters the participation of Indigenous businesses. Based in Burlington, ON, MMC currently operates regional hubs in Toronto, Thunder Bay, Kingston, Brantford and London, and a distribution centre in Oakville.

On April 1, 2023, Mohawk Medbuy Corporation (MMC) and Plexxus were formally amalgamated under the Mohawk Medbuy name.  On April 1, 2024, MMC formally acquired Shared Services West (SSW) and the Supply Chain division of TransForm. 
[bookmark: _Ref111119230][bookmark: _Toc239223154][bookmark: _Toc164427286]Electronic Tendering Website
This Request for Tender (RFT) including Instructions to Bidders and Bid Form, Specifications and Drawings is posted on the Ontario Tenders Portal (“OTP”) at http://www.ontario.ca/tenders.  All addenda will also be posted on this site.  Bidders are solely responsibility to monitor the site and download all pertinent information in preparing their Bid response.

The RFT documents are made available only for the purpose of submitting Bids for the Project. Availability and/or use of these documents do not confer a licence or grant for any other purpose.

Bids may only be submitted electronically via the OTP.  Bids submitted in any other manner will be rejected.
[bookmark: _Toc164427287]Bid Evaluation Process Summarized
Bidders are advised that this RFT involves two (2) evaluation stages as summarized below:

· Stage 1 – Mandatory Requirements:  Bids will be evaluated with respect to compliance to the mandatory requirements pursuant to Section 6.2.  Bids that pass the mandatory requirements will proceed to Stage 2 – Pricing Evaluations.
· Stage 2 – Pricing Evaluations:  Bids that pass the Mandatory Requirements will be evaluated with respect to their Bid Pricing pursuant to Section 6.3. 


[bookmark: _Toc164427288] Project Scope of Work
[bookmark: _Toc124432645][bookmark: _Toc129776436][bookmark: _Toc164427289]Background and Current State
As part of expanding the existing outpatient dialysis services at SHN, the goal of this project is to enable access to dialysis for patients in need and in alignment with the current SHN strategic plan and ongoing departmental and program growth. The project aims to increase the dialysis capacity in the Scarborough community.

The project will expand the existing dialysis capacity at SHN to meet the needs of chronic kidney disease patients who require dialysis.  The new unit is proposed to be located on Level 1 of the Centenary site and will be located in the former pool area and will displace the existing rehab & gym currently located in the area. The new unit will address IPAC concerns, improve patient safety, and realize staffing and operational efficiencies.
[bookmark: _Toc124432646][bookmark: _Toc129776437][bookmark: _Toc164427290]Project Scope of Work
[bookmark: _Toc124432647][bookmark: _Toc129776438]The scope of work is to provide 21 net new dialysis stations.  The proposal involves renovation of the existing abandoned pool area as well as the existing rehab & gym space on Level 1 at the Centenary Site to accommodate this net new unit.
[bookmark: _Toc164427291]Specifications, Drawings, and Contractor Procedure Manual (if applicable)
Technical documents (Specifications, Drawings, and Contractor Procedure Manual if applicable) are distributed through the Electronic Tendering Website and form an integral part of the RFT documents along with these Instructions to Bidders and Bid Forms:  Please refer to Appendix 3 Technical Documents for a list of technical documentation distributed with this RFT at the time of issuance.  Additional technical documents may be distributed with Addenda.
NOTE: In the event of any discrepancy or contradiction between the Specifications and Drawings described above and this Request for Tender document, the latter will take precedence.  Bidders are advised to seek any such necessary clarifications during the bid process, within the dates specified below in Section 4.10 Question-and-Answer (Q&A) and Addenda.
[bookmark: _Toc124432648][bookmark: _Toc129776439][bookmark: _Toc164427292]Location of the Work
Work is to be performed at the following site, all in accordance with the terms, conditions and Specifications of this RFT.

	Site:
	Address:
	Work Location:

	Centenary Hospital
	2867 Ellesmere Rd, Scarborough, ON M1E 4B9
	To be viewed during the site tour


[bookmark: _Toc124432649][bookmark: _Toc129776440][bookmark: _Toc164427293]Consultant
The prime Architectural Consultant for this project is Kasian Architecture Ontario Incorporated.   

NOTE:  All communications regarding any aspect of this RFT shall be directed to the Bid Administrator and not the Consultant.  Refer to Section 3.1.1 Contact Information for further information regarding communications for this RFP.



[bookmark: _Toc6999772][bookmark: _Toc30755649][bookmark: _Toc164427294]RFT Bidding Instructions
[bookmark: _Ref404757641][bookmark: _Toc6999774][bookmark: _Toc30755651][bookmark: _Toc164427295]Bid Administrator
[bookmark: _Ref288597730]Contact Information
All communications regarding any aspect of this RFT must be directed to the Bid Administrator via secure messaging functionality. For audit and transparency purposes please use the Secure Messaging area to communicate with the Bid Administrator at all times.

Name:		Robert Gallant
Title:		Sourcing Specialist, Redevelopment, MMC
Please refer to Section    Bidders that fail to comply with the requirement to direct all communications to the Bid Administrator may be disqualified from the RFT process. Without limiting the generality of this provision, Bidders must not communicate with or attempt to communicate with the following:
any employee or agent of MMC (other than the Bid Administrator);
any employee or agent of any Hospital;
any member of the Evaluation Team;
any expert or advisor assisting the Evaluation Team;
any member of a Hospital’s governing bodies (such as Board of Governors, Board of Directors, Board of Advisors or Trustees); and
any elected official of any level of government, including any advisor to any elected official.
[bookmark: _Toc239223157][bookmark: _Ref246869909][bookmark: _Ref246869917][bookmark: _Toc6999775][bookmark: _Toc30755652][bookmark: _Ref109656252][bookmark: _Ref111119254][bookmark: _Ref111119263][bookmark: _Ref111658782][bookmark: _Ref111658794][bookmark: _Toc164427296]RFT Tentative Schedule
The following is a summary of the key dates in the RFT process:
	Event
	Date & Local Time

	RFT Issue Date
	April 19, 2024

	Mandatory Site Meeting (starting at 10:00 AM Local Time)
	April 30, 2024 

	Questions to be Submitted in Writing (see Section 4.10.1 Submission) 
	May 10, 2024 
By 1:00 PM 

	Last Date for Issuing Addenda 
	May 14, 2024

	Closing Time (2:00 PM Local Time)
	May 22, 2024

	Public Bid Opening (2:00 PM Local Time) 
	May 23 2024 

	Anticipated Contract Award Date
	June 20, 2024



The above timelines are subject to change at the sole discretion of MMC. In the event a change is made to any of the above dates, MMC will post any such change on the Ontario Tenders Portal (“OTP”).
MMC may amend any timeline, including the Closing Time, without liability, cost or penalty, and within its sole discretion.
In the event of any change in the Closing Time, the Bidders will thereafter be subject to the extended timeline.
Instructions on how to access the Public Bid Opening via M/S Teams meeting will be provided in an Addendum to this RFT (i.e., announcement of bid prices submitted by Bidders in Appendix 10 in the OTP Technical Envelope). Only Bids from those Bidders that pass Stage 1 – Mandatory Requirements will be accessed.   If any Bidder’s Bid Form is deemed to be non-compliant in respect to the RFT bidding requirements, that Bid will subsequently be rejected.   
[bookmark: _Ref111398471][bookmark: _Toc164427297]Bid Documents
The documents that form the basis of this Bid process (Instructions to Bidders and Bid Forms) are as listed below and may be amended by Addenda, issued through the Bid Administrator, prior to the bid closing time.  Please also refer to Article 6 Tender Evaluations:
1. Instructions to Bidders
1. Appendix 1:  Purchaser’s Information Practices Schedule
1. Appendix 2:  Form of Agreement Schedule
1. Appendix 3:  Technical Documents (Specs, Drawings, and Contractor Procedure Manual)
1. [bookmark: _Ref111615294][bookmark: _Ref4485360]Stage 1 – Mandatory Requirements comprised of the following:
· Appendix 4:  Certificate of Insurance
· Appendix 5:  WSIB Clearance Certificate
· Appendix 6:  Agreement to Bond
· Appendix 7:  Bid Security (Bid Bond)
· Appendix 8:  Proposed Subcontractors
· Appendix 9:  Preliminary Construction Schedule
1. [bookmark: _Ref112743108]Stage 2 – Bid Form Schedules comprised of the following: 
· Appendix 10:  Offer and Declarations
· Appendix 11:  Supplementary Bid Form, Alternative Items – N/A
· Appendix 12:  Supplementary Bid Form, Itemized Unit Prices – N/A
*N/A = Not applicable to this RFT
[bookmark: _Ref111649061][bookmark: _Ref111649067][bookmark: _Toc164427298]Pre-Bid Site Tour
A mandatory pre-bid site tour to provided potential Bidders an opportunity to view and verify the work site as well as take any necessary site measurements is scheduled for April 30, 2024, beginning at 10:00 am Local Time at the following location: 
2867 Ellesmere Rd, Scarborough, ON M1E 4B9  
Meeting Point: Attendees are to convene at the front entrance of the Hospital. 
All Bidders must attend the site tour with the Consultant in attendance. Bids received from Bidders who failed to attend the site tour, as determined from records of the Attendance Form, shall not be evaluated.  
The designated Hospital representative managing the site tour will provide an attendance form which is to be signed by the Bidder’s representatives present. 
Bidders are encouraged to be at the designated meeting location thirty (30) minutes prior to the hard start of the meeting. No allowances will be made for Bidders arriving later than five (5) minutes after the scheduled start time of the site tour. Bidders who fail to attend the site tour or do not sign in upon arrival will not be eligible to submit a Tender.
Independent site visits related to this particular project during the RFT period are strictly prohibited. The Hospital reserves the right to disqualify any Bidder that conducts or attempts to conduct an independent site visit.
It is the Bidders sole responsibility to seek clarification following the site meeting. Neither the Purchaser nor Consultant will be responsible for verbal instructions or comments made during Bidding period and during site tour(s). Instructions stemming from verbal discussions will be contained in written, issued Addenda.  Attendees are strongly advised to make notes to ensure they consider the information from the site tour in preparing their Bid. Inquiries concerning the site tour should be submitted in writing by the requesting party after the site tour in accordance with Section 4.10 Question-and-Answer (Q&A) and Addenda within the deadline for inquiries.
[bookmark: _Ref153806002][bookmark: _Toc164427299]Prequalified Contractors
Bidders shall identify their proposed mechanical and electrical subcontractors in Appendix 8 – Proposed Subcontractors (“named subcontractors”).  If the Bidder’s Tender is accepted, it is the Bidder’s intention to employ all named subcontractors.
Bids received from a Bidder who has not been prequalified, or received from a Bidder who carries a mechanical or electrical subcontractor which has not been prequalified, shall be declared non-compliant.  
The following is the list of General Contractors (hereinafter "Bidders") who have been prequalified for Bidding on this Project under RFSQ NO. 2726575841 MMC General Contractor VOR’s:

· Rea Construction 
· Compass Construction
· Dineen Construction
· PCL Construction
· Chart Construction Management] 
· Pomerleau
· Harbridge & Cross
· MJ Dixon Construction
· Brown & Daniels Associates
· Newgen Construction 

The following is the list of Mechanical Subcontractors who have been prequalified for this Project under RFSQ NO. 2727921843 MMC Mechanical and Electrical Contractor VOR’s:

· Black & McDonald
· Battaglia
· Modern Niagara
· Plan Group
· Tormac Mechanical
· Bird Mechanical
· Mutual Mechanical
· English & Mould Mechanical
· Vanguard Mechanical
· Nutemp Mechanical
· Swift Mechanical

The following is the list of Electrical Subcontractors who have been prequalified for this Project under RFSQ NO. 2727921843 MMC Mechanical and Electrical Contractor VOR’s:

· Black & McDonald
· Ainsworth Inc.
· Guild Electrical
· Ontario Electrical
· Modern Niagara
· Plan Group
· Danik Electrical
· Ozz Electrical
[bookmark: _Toc164427300]Submission of Bids through the OTP
Bidders should allow sufficient time to ensure that their Response is electronically submitted prior to the respective Closing Times and any failure to do so shall remain the Bidder’s sole fault and responsibility.  
a) Bids shall be received on or before 2:00 P.M. Local Time on Wednesday, May 22, 2024. LATE SUBMISSIONS WILL NOT BE ACCEPTED.  
b) Bidders are required to submit the responses online via the Electronic Tendering Website identified in Section 1.4.  Please refer to Section 4.11 Tender Submission for further instructions for using the Ontario Tenders Portal (OTP).  
[bookmark: _Ref111442980][bookmark: _Ref111442991][bookmark: _Toc164427301]Insurance Requirements
Important Note to Bidders:  It is recommended that Bidders forward a copy of Schedule ‘A’ of the Supplementary General Conditions (Appendix 2) to your Insurer/Agent to confirm your eligibility to obtain all required insurance coverages in the event your firm is awarded this tender.  

Each Bidder shall submit a valid copy of a certificate of insurance issued by its insurer/agent (attached to Appendix 4) confirming the maximum Commercial General Liability (CGL) Insurance coverage (per occurrence and aggregate) and the maximum Automobile Insurance coverage currently in place.  
The required insurance coverages for this RFT are specified in Schedule ‘A’ of the Supplementary General Conditions to CCDC2 – 2020 (Appendix 2).  By submitting a Bid in response to this RFT, the Bidder understands and agrees that if awarded a Contract pursuant to this RFT, it will provide documentation confirming all required coverages are in place within Ten (10) Business Days of receipt of a notice of award.  
[bookmark: _Ref514059237][bookmark: _Ref514059245][bookmark: _Toc38889390][bookmark: _Toc164427302]Workplace Safety and Insurance Board (WSIB)
Each Bid shall include a copy of a valid WSIB Clearance Certificate attached to Appendix 5.
[bookmark: _Toc38889391][bookmark: _Toc164427303]Bid Security
[bookmark: _Ref36108013]Bid Security Requirements 
Each Tender shall include an electronic Bid Bond in the form of a Canadian Standard Construction Document CCDC 220 or comparable bid bond (“Bid Bond”) in the minimum amount of 10% of the Bid Price naming the Purchaser as Obligee. 
The Bid Bond shall be issued by a surety organization (“Surety Company”) licensed to conduct surety and insurance business in the Province of Ontario and be fully executed. 
The Bid Bond should be submitted in an electronic or digital format and meets the following criteria: 
(i) The version submitted by the Bidder must be verifiable by the Purchaser/MMC with respect to the totality and wholeness of the bond form, including: the content; all digital signatures; all digital seals; with the Surety Company, or an approved verification service provider of the Surety Company. 
(ii) The version submitted must be viewable, printable and storable in standard electronic file formats and in a single file. Allowable formats include pdf.
(iii) The verification may be conducted by the Purchaser/MMC immediately or at any time during the life of the bond and at the discretion of the Purchaser with no requirement for passwords or fees.
(iv) The results of the verification must provide a clear, immediate and printable indication of pass or fail regarding (i). 
(v) All instruction details for accessing authentication should be included with the up-loaded Bid Bond.
(vi) The Bid Bond shall remain valid for the RFT duration of the irrevocability period as measured from the date of bid submission. 
Bid Bonds passing the verification process will be treated as original and authentic. Bid Bonds failing the verification process will NOT be considered valid. In the event the Bid Bond submitted is determined to be invalid, the Bidder will be declared non-compliant and rejected. Tenders not accompanied by the required Bid Bond will also be declared non-compliant and rejected.
The Bid Bond of the Bidder whose Tender is accepted will be retained by the Purchaser to compensate the Purchaser for the damages it will suffer should the successful Bidder fails to execute the Contract and/or fails to provide the specified performance security and/or evidence of insurance and other documents required by the Contract.
The Bid Bonds of all Bidders, except that of the lowest bid or highest ranked Bidder, become null and void immediately after the completion of the stage where a bid/Tender was identified as unsuccessful or non-compliant. The Bid Bond of all Bidders could be null and void if the procurement process is completed without an award of the Contract or all Tenders are rejected. 
The Bid Bond of the awarded Bidder will be null and void after all specified performance security, evidence of insurance and other documents required by the Contract are delivered to the Purchaser and the Contract is fully executed. 
Bidders shall include the cost of Bid Bond in the Bid Price.
Bids not accompanied by the required Bid Bond will be declared non-compliant and rejected.
[bookmark: _Toc491770060][bookmark: _Ref498953396][bookmark: _Ref498953404][bookmark: _Ref513636861][bookmark: _Ref513722816][bookmark: _Ref513722824][bookmark: _Ref514055998][bookmark: _Ref514056006][bookmark: _Ref514056367][bookmark: _Ref514914315][bookmark: _Ref4495900][bookmark: _Ref10199872][bookmark: _Ref32409052][bookmark: _Ref38876368][bookmark: _Toc38889392][bookmark: _Toc164427304]Agreement to Bond
Each Bidder shall submit a digital irrevocable agreement to bond, uploaded to the OTP, issued by a surety organization (“Surety Company”) licensed to conduct surety and insurance business in the Province of Ontario, undertaking to provide a performance bond and a labour and material payment bond, each in the amount of fifty percent (50%) of the Contract Price arising from the acceptance of the Tender (“Agreement to Bond”). 
Each of the performance bond and the labour and material payment bond shall be made upon the respective forms prescribed by the Construction Act (Ontario) (Form 32 and Form 31). 
Both bonds shall be delivered to the Owner if the Bidder is awarded the Contract on or before the date of execution of the Contract (Note that 10 business days’ notice will be provided from the issuance of the Award Notice to the successful Bidder pursuant to Section 4.8). 
The Agreement to Bond must be duly signed and sealed. A photocopy, scanned copy, and/or facsimile copy of the Agreement to Bond shall not be acceptable to the Owner. 
Bidders shall include the cost of the Bonds in the Bid Price.
The Agreement to Bond shall remain valid for the RFT duration of the irrevocability period as measured from the date of bid submission.  
Any Subcontractors included in the Bid shall be similarly bonded to the General Contractor.
Bids not accompanied by the required Agreement to Bond will be declared non-compliant and rejected.
[bookmark: _Toc38889394][bookmark: _Ref513723109][bookmark: _Ref513723117][bookmark: _Toc164427305]Completion Timeframe of the Work 
Substantial Performance of the Work shall be completed within twenty-six (26) weeks from notice of award.  Bidders shall confirm the Substantial Performance timeframe in Appendix 10 (Offer and Declarations) which shall be consistent with the provided Construction Schedule as per Section 3.13 (in the event of any discrepancies between the Substantial Performance timeframe entering in Appendix 10 and the Construction Schedule, the timeframe entered in Appendix 10 shall take priority).  Construction duration shall be inclusive of all statutory and non-statutory holidays, weekends, and vacations.  
[bookmark: _Ref513703582][bookmark: _Toc38889395][bookmark: _Ref502148809][bookmark: _Ref502148815][bookmark: _Toc164427306]Preliminary Construction Schedule (Timeline and Scheduling of the Work)
Each Bidder shall attach a printed copy of a detailed, realistic preliminary construction schedule to Appendix 9 to illustrate construction activity sequencing in order to attain Substantial Performance of the Work by the date indicated in Appendix 10 (Offer and Declarations). Specific instructions for preparing this requirement are provided on Appendix 9. 

The successful Bidder will be required to start work expeditiously upon notification of an award of a Contract or upon notification of an intent to award a Contract, but no earlier than the date for which insurance and WSIB certificates have been provided in accordance with the RFT requirements and proceed with dispatch until completion of the Contract Work.

It shall be understood and agreed that the Bid also includes all costs on account of materials or equipment including waiting time, double handling, out of hours’ delivery and installation, off-site storage space, street and/or lane closures, barriers and barricades, public protection, protection of existing services at this site, necessary to meet the completion dates of the Contract Work, Project completion date and tie-ins to the existing services. The Contractors will not be permitted claims as a result of such requirements.

It shall be understood and agreed that the Bid includes all costs on account of schedule interfacing, coordination and cooperation with other Contractors who will be carrying out work during the progress of this Contract in order to meet the completion date for the Contract Work and for the overall completion date of the Project.

The Owner will not entertain hardship claims, nor tolerate delays or interruptions to the Work unless a Notice in Writing of the cause of the delay is submitted to, and approved by, the Consultant pursuant to Section 6.5.4 of Standard Construction Document - CCDC 2 – 2020 as may be amended by the Supplementary General Conditions.  
[bookmark: _Ref32408306][bookmark: _Toc38889398][bookmark: _Toc164427307]Supplementary Bid Form, Alternative Items (Appendix 11)
N/A
[bookmark: _Ref514916260][bookmark: _Toc9586000][bookmark: _Ref9586827][bookmark: _Ref9586857][bookmark: _Toc38889396][bookmark: _Toc164427308]Supplementary Bid Form – Itemized Unit Prices (Appendix 12)
N/A 
[bookmark: _Toc38889400][bookmark: _Toc164427309]Cash Allowances
Bidders shall include in their Bid Price entered on the Offer and Declarations the following Cash Allowance:
Hazardous Material Abatement:			$120,000.00

Bidders shall include in their Bid Price entered on the Offer and Declarations the sum total of all Cash Allowance stipulated thereon.  Each Cash Allowance is to serve as a basis for payment for a certain portion of the work that will be described in greater detail as the project progresses.  Work to be performed under the Cash Allowances will be defined through the Contract Change process and payment will be authorized from the Cash Allowance.  Unexpended amounts of cash allowances shall be deducted from the Contract Price at completion of the Work.

[bookmark: _Toc164427310] RFT Terms and Conditions
[bookmark: _Ref239155632][bookmark: _Ref239155634][bookmark: _Toc239223158][bookmark: _Toc6999776][bookmark: _Toc30755653][bookmark: _Toc164427311]Notice
Bidders are advised that from the date of issue of the RFT through any award notification: 
only the Bid Administrator is authorized by MMC to amend or waive the requirements of the RFT pursuant to the terms of this RFT;
as noted above, Bidders must not contact any officer, director, employee, or agent of MMC, any Hospital or a Hospital’s governing body (such as Board of Governors, Board of Directors, Board of Advisors or Trustees), except for the Bid Administrator, unless instructed to do so in writing by the Bid Administrator;
under no circumstances will a Bidder rely upon any information or instruction from any officer, director, employee, or agent of MMC, any Hospital or a Hospital’s governing body (such as Board of Governors, Board of Directors, Board of Advisors or Trustees) unless the information or instruction is provided in writing by the Bid Administrator; and
no officer, director, employee, or agent of MMC, any Hospital or the Hospital’s governing body (such as Board of Governors, Board of Directors, Board of Advisors or Trustees) will be responsible for any information or instructions provided to the Bidder, with the exception of information or instructions provided in writing by the Bid Administrator.
[bookmark: _Toc164427312]Compliance
The Bidder acknowledges that by submitting a compliant Bid, it has accepted an offer by the Purchaser to enter into a “bid contract” for the evaluation of Bids and the award of the Contract, if an award is made.  The Bidder acknowledges that the terms of the “bid contract” are represented by the Bid Documents.
A Bid which fails to comply with the requirements of these Instructions to Bidders and Bid Forms may, at MMC’s and/or the Purchaser’s sole discretion, be declared non- compliant.
[bookmark: _Toc164427313]Definitions
The following definitions apply:
“Agreement” shall mean the Agreement between Owner and Contractor in the CCDC2 -2020 stipulated price contract consisting of Articles A-1 through A-7 inclusive.;
“Applicable Law” and “Applicable Laws” means any common law requirement and all applicable and enforceable statutes, regulations, directives, policies, administrative interpretations, orders, by‑laws, rules, guidelines, approvals and other legal requirements of any government and/or regulatory authority in effect from time to time;
“Bid” or “Tender” means all of the documentation and information submitted by a Bidder in response to the RFT;
“Bid Administrator” means the individual identified in Section 3.1 Bid Administrator;
“Bidder” means an entity that submits a Bid in response to this RFT and, as the context may suggest, refers to a potential Bidder.
“Business Day” or “Business Days” means Monday to Friday between the hours of 9:00 a.m. to 5:00 p.m., except when such a day is a public holiday, as defined in the Employment Standards Act (Ontario), or as otherwise agreed to by the parties in writing;
“Closing Time” means the Tender submission date and time as set out in this RFT and as may be amended from time to time in accordance with the terms of the RFT;
“CFTA” means the Canadian Free Trade Agreement;
“Conflict of Interest” means any situation or circumstance where, in relation to the performance of its obligations under this RFT or any Agreement, the Bidder’s other commitments, relationships or financial interests: (i) could, or could be seen to, exercise an improper influence over the objective, unbiased and impartial exercise of its independent judgement; or (ii) could, or could be seen to, compromise, impair or be incompatible with the effective performance of its obligations under this RFT or any Agreement;
“Contract” means as defined in the definitions to the CCDC 2 - 2020 Stipulated Price Contract as may be further amended by the Supplementary General Conditions;
“Days” means calendar days;
“Evaluation Team” means the individuals who have been selected by MMC to evaluate the Tenders;
“FIPPA” means the Freedom of Information and Protection of Privacy Act (Ontario); 
“Local Time” means the Eastern Time Zone of Canada, either Standard Time or Daylight Savings Time (as applicable to the calendar date); 
“Lowest Priced Compliant Bidder” means the Bidder that has submitted a fully compliant Bid for the lowest price in accordance with the RFT evaluation process;
“Hospital” means a hospital that is participating in the RFT process, as administered by MMC;
“Material Changes" means any change that would require a revision to the agreement, moving business risk onto the Purchaser or MMC, including, but not limited, to changes in the following sections: Supplier’s Representations and Warranties, Limited Services Warranty, Nature of Warranty, Indemnity, Termination clauses, and Liability Insurance. The determination of Material Changes is made by MPSC and/or the Purchaser, in their sole and absolute discretion;
“MMC” means Mohawk Medbuy Corporation, which is a not-for-profit corporation created for the purpose of providing services to its hospital members and customers;
“MMC Customer” means any of the organizations identified as members or customers of MMC at the following website: https://www.mohawkmedbuy.ca/membership ;
“Personal Information” means recorded information about an identifiable individual or that may identify an individual as provided in FIPPA;
“Purchaser” or “Owner” means the Hospital that is participating in the RFT process, as administered by MMC, namely Scarborough Health Network which may also be referred to in the Bid Documents as “SHN”;
“Record”, for the purposes of the RFT, means any recorded information in the custody or control of the Purchaser, including any Personal Information, in any form: 
provided by the Purchaser to the Contractor, or provided by the Contractor to the Purchaser, for the purposes of the RFT; or 
created by the Contractor with respect to the RFT; 
“Request for Tenders” or “RFT” means this Request for Tenders and all addenda thereto issued by MMC, on behalf of the Purchaser, for the supply of Services;
“Services” means the services intended to be procured pursuant to this RFT;
“Unfair Advantage” in relation to the RFT process, means any conduct, direct or indirect, by a Bidder that may result in gaining an unfair advantage over other Bidders, including but not limited to: (i) possessing, or having access to, information in the preparation of its Tender that is confidential to MMC or a Hospital and which is not available to other Bidders; (ii) communicating with any person with a view to influencing, or being conferred preferred treatment in, the RFT process; or (iii) engaging in conduct that compromises or could be seen to compromise the integrity of the RFT process and result in any unfairness.
[bookmark: _Toc164427314]Rules of Interpretation
This RFT will be interpreted according to the following provisions, unless the context requires a different meaning:
Unless the context otherwise requires, wherever used herein the plural includes the singular, the singular includes the plural, and each of the masculine and feminine includes the other gender.
Words in the RFT will bear their natural meaning.
References containing terms such as “includes” and “including”, whether or not used with the words “without limitation” or “but not limited to”, will not be deemed limited by the specific enumeration of items but will, in all cases, be deemed to be without limitation and construed and interpreted to mean “includes without limitation” and “including without limitation”.
In construing the RFT, general words introduced or followed by the word “other” or “including” or “in particular” will not be given a restrictive meaning because they are followed or preceded (as the case may be) by particular examples intended to fall within the meaning of the general words.
Unless otherwise indicated, time periods will be strictly applied.
The following terminology applies in the RFT:
Wherever the term “shall” is used in relation to MMC or the Bidders, it shall be construed and interpreted as mandatory and shall be construed to read “MMC shall” or the “Bidder shall”, as the case may be.
The term “will” describes a procedure that is intended to be followed. 
The term “may “is used to grant a right or permission to do something.
The term “may not” imposes an obligation to refrain from doing something.
[bookmark: _Toc164427315]Bidders are Responsible for Investigating Work Conditions
0. Each Bidder is responsible for conducting its own due diligence to fully ascertain existing conditions, circumstances and limitations affecting the Work in the preparation of its Bid.  No allowances will be made for additional costs and no claims will be entertained in connection with conditions which could reasonably have been ascertained by such investigation or other due diligence prior to submitting a Bid.
Before submitting a Bid (in conjunction with the Pre Bid Mandatory Site Tour as applicable);
Bidders shall carefully conduct a non-destructive visual examination of the Place of the Work, without risk to any party and satisfy themselves as to the conditions of the site, the means of access to same and the nature and quantity of work required.
Bidders are to ascertain the extent, nature and location of concealed services which may have to be protected, removed or relocated. Levels and information shown on the Drawings are furnished in good faith by the Consultant, but in no way, relieve Bidders of the responsibility for ascertaining to their own satisfaction, the nature of conditions at the site.
Inspect existing conditions and limitations, within the Place of the Work, including but not limited to:
means of access and egress;
obstacles; and,
existing utilities, observed or underground;
examining surrounding, adjacent public and private properties outside the Place of the Work for existing conditions and limitations including, but not limited to, rights and interests of other parties which may be interfered with during construction;
determining municipal requirements.
Bidders are advised to take note of the nature of existing surfaces and include for temporary work necessary to maintain Purchaser's use of the premises, the roads, and the pathways during the progress of the Contract.
No adjustments to deadline for completion nor to Contract Price will be made for difficulties encountered due to conditions, features and peculiarities of the Place of the Work which are evident at time of Bid submission.
[bookmark: _Ref111471379][bookmark: _Ref111471389][bookmark: _Toc164427316]Agreement
Upon written notice of award by MMC or the Purchaser, the Lowest Priced Compliant Bidder will be required to execute an agreement (“Agreement”) on the form of agreement specified in Appendix B - Form of Agreement. The Agreement shall be signed on or around June 20, 2024, and no obligation on the part of the Hospital will arise until such time as the Agreement is signed (provided that the rights and obligations specified in this RFT will apply between MMC and each compliant Bidder). 
[bookmark: _Ref33087162][bookmark: _Ref33087174][bookmark: _Toc38889421][bookmark: _Toc164427317]The Contract Documents
The Contract Documents shall be defined as comprising of the following documents (these will be itemized in Article A-3 Contract Documents, Section 3.1 of the CCDC2 – 2020 Agreement Between Owner and Contractor):

· Agreement Between Owner and Contractor in the form of CCDC 2 – 2020 Stipulated Price Contract.
· Definitions given in CCDC 2 – 2020 Stipulated Price Contract as amended in the Supplementary General Conditions.
· General Conditions of CCDC 2 – 2020 Stipulated Price Contract as amended in the Supplementary General Conditions).
· Drawings and Specifications listed in Appendix 3 as may be amended through Addenda in order of most recent date issued.
· Addenda to the RFT (if any are issued during the Bid Period) in order of the most recent date issued.
· The RFT Instructions to Bidders and Bid Forms.
· The Bidder’s following submitted RFT response schedules:
· Appendix 8 – Proposed Subcontractors.
· Appendix 9 – Preliminary Construction Schedule; and,
· Appendix 10 – Offer and Declarations.
[bookmark: _Ref25932524][bookmark: _Toc38889422][bookmark: _Ref111485053][bookmark: _Toc164427318]Award and Execution of the Agreement
If the Purchaser decides to award the Agreement to a Bidder, the Purchaser or MMC will issue a written notice of award.  The Bidder shall execute the Agreement (comprised of the Contract Documents specified in Section 4.7 The Contract Documents) and deliver the executed original to the Purchaser along with the following documents within ten (10) Business Days of receipt of a notice of award from MMC or the Purchaser:
· Proof of insurance coverage from the Bidder’s Insurer/Agent in accordance with Section 3.7 Insurance Requirements; 
· A current Clearance Certificate issued by The Workplace Safety and Insurance Board in accordance with Section 3.8 Workplace Safety and Insurance Board (WSIB); 
· A copy of the Bidder’s proof of formal training in the requirements of CSA Z317.13 by at least one member of the Contractor’s staff that will be performing work onsite for the duration of the project, in the following courses: 
· Fundamentals of Infection Control During Construction, Renovation and Maintenance of Healthcare Facilities 
· Effective Implementation and Practical Applications of Infection Control During Construction, Renovation and Maintenance of Health Care Facilities 
· A copy of the Bidder’s proof of formal training by at least one member of the Contractor’s staff that will be performing work onsite for the duration of the project in Working at Heights; CPO Approved by Ontario Ministry of Labour, Immigration, Training and Skills Development
· A copy of the Notice of Project filed with the Ministry of Labour naming itself as “Constructor” under OHSA;
· A Performance Bond in the amount of 50% of the Contract Price.  The bond shall be provided on Form 32 Performance Bond under Section 85.1 of the Construction Act;
· A Labour and Material Payment Bond in the amount of 50% of the Contract Price.  The bond shall be provided on Form 31 Labour and Material Payment Bond under Section 85.1 of the Construction Act.
[bookmark: _Toc164427319]Information
[bookmark: _Ref239267477]Bidder to Review
Every Bidder should carefully review the RFT to ensure that it has no reason to believe there are any uncertainties, inconsistencies, errors, omissions, or ambiguities in any part of the RFT. Every Bidder is responsible for conducting its own investigations and due diligence necessary for the preparation of its Tender. 
Bidder to Notify
In the event that a Bidder has any reason to believe that any of the circumstances listed in Section 4.9.1 Bidder to Review exist, the Bidder must notify the Bid Administrator via Messaging functionality prior to submitting a Tender. The Bid Administrator will then clarify for the benefit of all Bidders.
Bidders cannot:
after submission of a Tender, claim that there was any misunderstanding or that any of the circumstances set out in Section 4.9.1 Bidder to Review were present with respect to the RFT; or
claim that MMC is responsible for any of the circumstances listed in Section 4.9.1 Bidder to Review of the RFT.
[bookmark: _Ref111657620][bookmark: _Ref111657633][bookmark: _Toc164427320]Question-and-Answer (Q&A) and Addenda
[bookmark: _Ref239267521]Submission
The following apply regarding any request for clarification of any aspect of the RFT:
Bidders must submit requests for clarification by Messaging functionality to the Bid Administrator, or as may otherwise be directed by the Bid Administrator.
Where a question relates to a specific section of this RFT, reference should be made to the specific section number and page.
Questions should be submitted via OTP Messaging functionality by the date identified in the RFT Tentative Schedule. The Hospital reserves the right not to answer any questions submitted after that date.
[bookmark: _Ref111658830]Question-and-Answers
MMC will provide Bidders with written responses to questions that are submitted in accordance with Section 4.10.1 Submission, subject to the provisions of this section. Questions and answers will be distributed in numbered Q&A to Bidders by posting such Q&A on the OTP.  In answering a Bidder’s questions, MMC will set out the question(s), but without identifying the Bidder that submitted the question(s) and may, in its sole discretion:
edit the question(s) for clarity;
exclude questions that are either unclear or inappropriate; and
answer similar questions from various Bidders only once.
Where an answer results in any change to the RFT, such answer will be formally evidenced through the issue of a separate Addendum for this purpose.
Should an invitation be extended to a Bidder to negotiate an Agreement, questions that arise during that negotiation process will be answered as part of such process.  
[bookmark: _Ref239267877]Issued Addenda
Before submitting a Tender, a Bidder is responsible to verify that it has received all of the Addenda and Q&A’s that have been issued. All Addenda will be posted on the OTP at least seven (7) days prior to the Closing Time, unless it is an Addendum that extends the Closing Time.
Any amendment or supplement to the RFT made in any other manner will not be binding on MMC.
[bookmark: _Toc239223161][bookmark: _Ref239223680][bookmark: _Ref404759696][bookmark: _Ref404759718][bookmark: _Toc6999778][bookmark: _Toc30755655][bookmark: _Ref111656518][bookmark: _Ref111656526][bookmark: _Toc164427321]Tender Submission
[bookmark: _Ref239267576]General
To be eligible for consideration in this RFT process:

Bidders are required to submit the responses online through the OTP (refer to Section 1.4) 
The Bidder must click "Submit Response" once they have completed their response. Failure to submit a response will result in your Tender not being visible to the Bid Administrator. 
Please note, "Saving" your response does not mean you have submitted. Saving your response without submitting will not make it visible to the Bid Administrator.  All Bidders must submit Tenders online using tools available on OTP only.
Bidders are solely responsible for submitting their Bids on time Tenders received after the Closing Time will not be considered. 
A Bidder should answer all questions in the RFT prior to submitting their Tender. There may be questions in the RFT that require an answer within an OTP field in order to submit the bid.  OTP will direct Bidders to complete any questions in an OTP field that require an answer to submit the bid.
Bidders are advised that there are a number of occasions where they will be required to upload documents to OTP to complete their Tender. It is important that Bidders be aware of any size limitations that may exist in OTP. Bidders should test document uploading well in advance of the Closing Time to ensure their Tender can be successfully submitted. Unless OTP is unavailable at the Closing Time MMC is not obligated to extend the Closing Time of an RFT for Bidders who are experiencing technical issues with OTP. 
Bidders are to contact OTP support should any issues arise with respect to uploading documents as part of their response.
Tenders are to be submitted in English only, and any Tender received by MMC that is not entirely in English may be disqualified.
Bids are to be submitted on the Bid Response Forms provided, filled out and signed by an authorised signing officer from the Bidder's organization and duly witnessed. 
Bid forms are to be completed without delineation, alteration or erasures and there is to be no re-capitulation of the work to be done.
By submitting a Bid, the Bidder confirms its intent to complete the Contract in every respect, including provisions for conditions and limitations, particularly with respect to access facilities, working conditions, existing conditions, storage space, codes, laws, ordinances, and regulations, whether mentioned in the Bid Documents or not.
Bids shall be for a Stipulated Sum without escalation clauses or other qualifications.
The Bid Prices shall: 
i. be provided in Canadian funds and not be subject to adjustment for fluctuation in foreign exchange rates; 
ii. include all applicable customs, duties, tariffs, overhead, profit, permits, licenses, labour, carriage, insurance, and warranties on materials and services required for completion of the work of the Contract, at the rates and under the conditions that are in force at the time of Bid submission all prices; 
iii. include all Cash Allowances stipulated in the RFT; and,
iv. exclude HST.
Receipt
Every Tender that has been successfully submitted electronically through OTP will be so acknowledged via a system generated time stamp indicating the time and date of submission.
A Bidder should allow sufficient time in the preparation of its Tender to ensure its Tender is successfully submitted by the Closing Time.
[bookmark: _Toc239223162][bookmark: _Ref239223714][bookmark: _Ref239223717][bookmark: _Ref395164457][bookmark: _Toc6999779][bookmark: _Toc30755656][bookmark: _Ref111658647][bookmark: _Ref111658654][bookmark: _Toc164427322]Withdrawal of Tender
A Bidder may withdraw its Tender only by using the ‘Delete Response’ option within the OTP. A response may be withdrawn before the Closing Time. A Tender may not be withdrawn after the Closing Time.
[bookmark: _Toc239223163][bookmark: _Toc6999780][bookmark: _Toc30755657][bookmark: _Toc164427323]Amendment of Tender
A Bidder may amend its Tender after submission, but only if the Tender is amended and resubmitted before the Closing Time. The Bidder must provide notice to the Bid Administrator in writing and replace its Tender with a revised Tender, in accordance with the requirements of this RFT.
[bookmark: _Toc239223164][bookmark: _Toc6999781][bookmark: _Toc30755658][bookmark: _Toc164427324]Completeness of Tender
By submitting a Tender, the Bidder confirms that all of the components required to use and/or manage the Services have been identified in its Tender or will be provided to a Hospital at no additional charge. Any requirement that may be identified by the Bidder after the Closing Time or subsequent to signing the Agreement must be provided at the Bidder’s expense. 
[bookmark: _Toc239223165][bookmark: _Toc6999782][bookmark: _Toc30755659][bookmark: _Toc164427325]Bidder’s Tenders
All compliant Tenders become the property of MMC and will not be returned to the Bidders.
[bookmark: _Toc239223166][bookmark: _Toc6999783][bookmark: _Toc30755660][bookmark: _Hlk66883048][bookmark: _Toc164427326]Tender Irrevocability
Subject to a Bidder’s right to withdraw a Tender in accordance with the procedure described in Section 4.12 Withdrawal of Tender, a Tender is irrevocable by the Bidder for ninety (90) days from the Closing Time.
[bookmark: _Toc239223167][bookmark: _Toc6999784][bookmark: _Toc30755661][bookmark: _Toc164427327]Acceptance of RFT
By submitting a Tender, a Bidder agrees to accept and to be bound by all of the terms and conditions contained in this RFT, and by all of the representations, terms and conditions contained in its Tender.
[bookmark: _Toc239223168][bookmark: _Toc6999785][bookmark: _Toc30755662][bookmark: _Toc164427328]Amendments to the RFT
Subject to Section 3.2 RFT Tentative Schedule, Section 4.10.2 Question-and-Answers and Section 4.10.3 Issued Addenda, MMC has the right to amend or supplement this RFT in writing prior to the Closing Time. No other statement, whether written or oral, will amend this RFT. The Bidder is responsible to ensure it has reviewed all Q&A’s and Addenda. 
[bookmark: _Ref239155907][bookmark: _Ref239155910][bookmark: _Toc239223169][bookmark: _Toc6999786][bookmark: _Toc30755663][bookmark: _Toc164427329]Clarification of Bidder’s Tender
MMC has the right at any time after the Closing Time to seek clarification from any Bidder in respect of the Bidder’s Tender, without contacting any other Bidder. MMC is not obliged to seek clarification of any aspect of any Tender.
Any clarification sought is not an opportunity for the Bidder to either correct errors or to change the Bidder’s Tender in any substantive manner. Subject to the qualification in this provision, any written information received by MMC from a Bidder in response to a request for clarification from MMC may be considered to form an integral part of the Bidder’s Tender, in MMC’s sole discretion.
[bookmark: _Toc239223170][bookmark: _Ref239224075][bookmark: _Ref239224102][bookmark: _Ref395164692][bookmark: _Toc6999787][bookmark: _Toc30755664][bookmark: _Ref111027824][bookmark: _Ref111027825][bookmark: _Toc164427330]Verification of Information
MMC has the right, in its sole discretion, to:
verify any Bidder’s statement or claim made in the Bidder’s Tender or made subsequently in an interview, site visit, oral presentation, demonstration or discussion by whatever means MMC may deem appropriate, including contacting persons in addition to those offered as references, and to reject any Bidder statement or claim, if such statement or claim or its Tender is patently unwarranted or is questionable; or
access the Bidder’s premises where any part of the work is to be carried out to confirm Tender information, quality of processes, and to obtain assurances of viability.
The Bidder must co-operate in the verification of information and is deemed to consent to MMC verifying such information.
[bookmark: _Toc239223171][bookmark: _Toc6999788][bookmark: _Toc30755665][bookmark: _Toc38036465][bookmark: _Toc164427331]Tender Acceptance
The lowest price Tender or any Tender may not necessarily be accepted. The evaluation process described in Article 6 shall govern the evaluations and final selection of a successful Bidder for this RFT.
[bookmark: _Toc239223172][bookmark: _Toc6999789][bookmark: _Toc30755666][bookmark: _Toc38036466][bookmark: _Toc164427332]Substantial Compliance
MMC is required to reject Tenders which are not substantially compliant subject to Section 4.33. 
[bookmark: _Toc239223173][bookmark: _Toc6999790][bookmark: _Toc30755667][bookmark: _Toc164427333]No Publicity or Promotion
No Bidder, including the awarded Bidder, will make any public announcement or distribute any literature regarding this RFT or otherwise promote itself in connection with this RFT or any arrangement entered into under this RFT without the prior written approval of MMC.
In the event that a Bidder, including the awarded Bidder, makes a public statement either in the media or otherwise in breach of this requirement, in addition to any other legal remedy it may have in law, in equity or within the context of this RFT, MMC is entitled to take all reasonable steps as may be deemed necessary by MMC, including disclosing any information about a Bidder’s Tender, to provide accurate information and/or to rectify any false impression which may have been created.
[bookmark: _Toc239223174][bookmark: _Ref246867520][bookmark: _Ref246867531][bookmark: _Ref11949149][bookmark: _Ref11949161][bookmark: _Toc6999791][bookmark: _Toc30755668][bookmark: _Ref111662142][bookmark: _Ref111662150][bookmark: _Toc164427334]Debriefing
Not later than sixty (60) Days following the date of posting of a contract award notification in respect of the RFT, a Bidder may contact the Bid Administrator in writing requesting a debriefing from MMC, and MMC will conduct such debriefing.
Any request that is not timely received will not be considered and the Bidder will be notified in writing.
Bidders should note that, regardless of the time of submission of a request by a Bidder, debriefings will not be provided until a contract award notification has been posted.
[bookmark: _Toc239223175][bookmark: _Toc6999792][bookmark: _Toc30755669][bookmark: _Toc164427335]Bid Protest Procedure
In the event that a Bidder wishes to review the decision of MMC in respect of any material aspect of the RFT process, the Bidder must submit a protest in writing to MMC within ten (10) Days of becoming aware of the circumstances giving rise to the bid protest.
Any protest in writing that is not timely received will not be considered and the Bidder will be notified in writing.
A protest in writing must include the following:
a specific identification of the provision and/or procurement procedure that is alleged to have been breached;
a specific description of each act alleged to have breached the procurement process;
a precise statement of the relevant facts;
an identification of the issues to be resolved;
the Bidder’s arguments and supporting documentation; and
the Bidder’s requested remedy.
MMC will acknowledge receipt of the protest in writing within five (5) Business Days; and endeavour to deliver a response to the Bidder in writing within twenty (20) Business Days. If MMC finds that the Bidder’s protest is without merit, then MMC will make such finding known to the Bidder in its written response to the Bidder and this protest procedure is complete.
[bookmark: _Toc6999793][bookmark: _Toc30755670][bookmark: _Toc164427336]Additional RFT Terms
[bookmark: _Ref239156089][bookmark: _Ref239156093][bookmark: _Toc239223177][bookmark: _Toc6999794][bookmark: _Toc30755671][bookmark: _Toc164427337]Confidentiality
Confidential Information of MMC and the Hospital
All correspondence, documentation, and information of any kind provided to any Bidder in connection with or arising out of this RFT or the acceptance of any Tender:
remains the property of MMC and will be removed from MMC’s premises only with the prior written consent of MMC;
must be treated as confidential and will not be disclosed except with the prior written consent of MMC;
must not be used for any purpose other than for replying to this RFT and for the fulfillment of any related subsequent agreement; and
must be returned to MMC upon request.
Confidential Information of the Bidder
Except as provided otherwise in this RFT, or as may be required by Applicable Laws, MMC will treat the Bidders’ Tenders and any information gathered in any related process as confidential, provided that such obligation does not include any information that is or becomes generally available to the public other than as a result of disclosure by MMC.
Notwithstanding any other provisions in this RFT regarding confidentiality, the CFTA requires the total value of any Agreement resulting from this RFT to be published in an award notice. By submitting a response to the RFT, the Bidder agrees to the publishing of the total value of any Agreement should the Bidder be awarded work hereunder.
During this RFT process, none of MMC or any Hospital, or any of their representatives or agents, is under any obligation to execute a confidentiality agreement.
In the event that a Bidder refuses to participate in any required stage of the RFT (such as an oral presentation) because MMC or any Hospital has refused to execute any confidentiality agreement, the Bidder will receive no points for that particular stage of the evaluation process.  
Bidder’s Submission
All correspondence, documentation, and information provided in response to or because of this RFT may be reproduced for the purposes of evaluating the Bidder’s Tender.
If a portion of a Bidder’s Tender is to be held confidential, such provisions must be clearly identified in the Tender.
[bookmark: _Ref239268243]Personal Information
Personal Information will be treated as follows:
Submission of Information - The Bidder should not submit as part of its Tender any information related to the qualifications or experience of persons who will be assigned to provide services unless specifically requested. All such information will be maintained for a period of seven (7) years from the time of collection. Should MMC request such information from the Awarded Bidder to finalize any Agreement that may be awarded from this RFT, MMC will treat this information in accordance with the provisions of this section.
Use - Any Personal Information that is requested from each Bidder by MMC will only be used to select the qualified individuals to undertake the work required by this RFT and to confirm that the work performed is consistent with these qualifications.
Consent - It is the responsibility of each Bidder to obtain the consent of such individuals prior to providing the information to MMC. As set out in Section 4.27 FIPPA, MMC will consider that the appropriate consents have been obtained for the disclosure to and use by MMC of the requested information for the purposes described.
Non-Disclosure Agreement
MMC reserves the right to require any Bidder and relevant personnel of any Bidder to enter into a non-disclosure agreement satisfactory to MMC.
[bookmark: _Ref303690831][bookmark: _Ref303690935][bookmark: _Ref303690975][bookmark: _Toc30755672][bookmark: _Toc164427338]FIPPA
FIPPA will apply to information provided by Bidders. Tenders are received in confidence subject to the disclosure requirements of FIPPA. Each Bidder should identify any portions of its Tender that it believes constitutes a trade secret or scientific, technical, commercial, financial or labour relations information that would harm the Bidder’s competitive position if disclosed. The confidentiality of such information will be maintained by the Hospital, except as otherwise required by law or by order of a court or tribunal. Generally, only specific portions of your Tender should be identified.
By submitting a Tender, including any Personal Information requested in this RFT, the Bidders agree to the use and disclosure of such information for the evaluation process, for any audit of this procurement process and for contract management purposes. The Hospital may assume that the Bidder has obtained any necessary consent in the event that any Personal Information is submitted. 
If a Bidder has any questions about the collection and use of Personal Information pursuant to this RFT, questions are to be submitted to the Bid Administrator.
[bookmark: _Toc345075555][bookmark: _Toc345408345][bookmark: _Toc6999796][bookmark: _Toc30755673][bookmark: _Toc164427339]Accessibility for Ontarians with Disabilities Act
Compliance with Accessibility Standards

The Bidder must be capable of delivering accessibility consistent with the Accessibility for Ontarians with Disabilities Act, 2005 (“AODA”) and its regulations, to the extent applicable.  Bidders are required to comply with the Hospital’s accessibility standards, policies, practices and procedures, as the same may be in effect during the term of any Agreement and apply to the Services to be provided by the Bidder.

The Agreement requires that the successful Bidder provide all Services in accordance with the AODA and its regulations. 
[bookmark: _Toc239223178][bookmark: _Toc6999797][bookmark: _Toc30755674][bookmark: _Toc164427340]Competition Act
Under Canadian law, a Bidder’s Tender must be prepared without conspiracy, collusion or fraud. For more information on this topic, visit the Competition Bureau website at http://www.competitionbureau.gc.ca/eic/site/cb-bc.nsf/eng/home, and in particular, part VI of the Competition Act, R.S.C. 1985, c. C-34.
[bookmark: _Toc239223179][bookmark: _Toc6999798][bookmark: _Toc30755675][bookmark: _Toc164427341]Trade Agreements
[bookmark: _Toc239223180][bookmark: _Ref239223886][bookmark: _Ref239223938]Bidders should note that procurements coming within the scope of either Chapter 5 of the CFTA or Chapter 19 of the Canada-European Union Comprehensive Economic and Trade Agreement (“CETA”) or within the scope of the Trade and Cooperation Agreement between Quebec and Ontario are subject to such agreements, although the rights and obligations of the parties are governed by the specific terms of this RFT. For more information, please refer to the CFTA website at https://www.cfta-alec.ca/ or to the CETA website at http://www.international.gc.ca/trade-commerce/trade-agreements-accords-commerciaux/agr-acc/ceta-aecg/text-texte/toc-tdm.aspx?lang=eng or the Trade and Cooperation Agreement between Quebec and Ontario at http://www.ontario.ca/business-and-economy/trade-and-cooperation-agreement-between-ontario-and-quebec.
[bookmark: _Toc6999799][bookmark: _Toc30755676][bookmark: _Toc164427342]Permits, Licences and Approvals
[bookmark: _Ref239267926]General
Bidders must obtain all permits, licences and approvals required in connection with the supply of the Services. The costs of obtaining such permits, licences and approvals is the responsibility of, and must be paid for by, the Bidder.
Where a Bidder is required by Applicable Laws to hold or obtain any permit, licence or approval to carry on an activity contemplated in its Tender or in the Agreement, neither acceptance of the Tender nor execution of the Agreement by a Hospital is considered an approval by the Hospital for the Bidder to carry on such activity without the requisite permit, license or approval.
[bookmark: _Toc239223181][bookmark: _Toc6999800][bookmark: _Toc30755677][bookmark: _Toc164427343]Intellectual Property
The Bidder must not use any intellectual property of MMC or the Hospital, including but not limited to, logos, registered trademarks or trade names, at any time without the prior written approval of MMC or the Hospital, as applicable.
All deliverables, documentation, services and intellectual property rights of any kind derived and/or developed pursuant to this RFT remain the exclusive property of MMC and/or the Hospital.
Requests to present data or publish or present papers derived from work pursuant to this RFT in any publication, journal or professional conference must be made to MMC and prior approval must be obtained in writing from the Bid Administrator.
[bookmark: _Ref111720624][bookmark: _Ref111720631][bookmark: _Toc239223182][bookmark: _Toc6999801][bookmark: _Toc30755678][bookmark: _Ref111029053][bookmark: _Ref111635224][bookmark: _Ref111635232][bookmark: _Ref111654632][bookmark: _Ref111662040][bookmark: _Ref111662050][bookmark: _Toc164427344]Rights of MMC 
In addition to any other express rights or any other rights which may be implied in the circumstances, MMC reserves the right to:
in the event of tied bid pricing tendered by the lowest priced compliant Bidders, request only those tied Bidders to re-submit their Tender with their best and final offer (BAFO); 
make public the names of any or all Bidders;
[bookmark: _Ref144232289]request written clarification or the submission of supplementary written information from any Bidder and incorporate such clarification or supplementary written information into the Bidder’s Tender, at MMC’s discretion, provided that any clarification or submission of supplementary written information is not an opportunity for the Bidder to correct errors in its Tender or to change or enhance the Bidder’s Tender in any material manner;
request review of abnormal pricing in a Bidder’s Tender, as permitted by Article 515.6 of the CFTA;
[bookmark: _Ref144232298]waive formalities and accept Tenders that substantially comply with the requirements of this RFT, in MMC’s sole discretion;
verify with any Bidder or with a third party any information set out in a Tender, as described in Section 4.20 Verification of Information;
check references other than those provided by Bidders;
disqualify any Bidder whose Tender contains misrepresentations or any other inaccurate or misleading information, or any Bidder whose reasonable failure to cooperate with MMC impedes the evaluation process, or whose Tender is determined to be non-compliant with the requirements of the RFT;
disqualify a Tender where the Bidder has previously breached a contract with any Hospital, the Bidder has been charged or convicted of an offence in respect of a contract with any Hospital, or the Bidder reveals a Conflict of Interest or Unfair Advantage in its Tender or a Conflict of Interest or evidence of any Unfair Advantage is brought to the attention of MMC;
disqualify any Tender of any Bidder who has breached any Applicable Laws or who has engaged in conduct prohibited by this RFT, including where there is any evidence that the Bidder or any of its employees or agents colluded with any other Bidder, its employees or agents in the preparation of the Tender;
eliminate any Bidder who has failed to achieve a “Pass” pursuant to the evaluation process described in Article 6 Tender Evaluations;
make changes, including substantial changes, to this RFT provided that those changes are issued by way of addenda in the manner set out in this RFT;
accept or reject a Tender if only one Tender is submitted;
reject a subcontractor proposed by a Bidder if so directed by the Purchaser; 
cancel this RFT process at any stage including but not limited to, the following circumstances;
[bookmark: _Ref111028981]all tendered prices exceed the costs the Hospitals would incur by doing the work, or most of the work, with its own resources;
[bookmark: _Ref114585289]all tendered prices exceed the funds available for the proposed Services; and/or,
the funding for the acquisition of the proposed Services has been revoked, modified, or has not been approved;
and where MMC cancels this RFT, MMC may do so without providing reasons, and MMC may thereafter issue a new Request for Tenders, Request for Proposals, or sole source for the same or similar requirements, or, do nothing; 
notwithstanding Section 4.33 o(ii), in the event that the lowest compliant bid price exceeds the funds available for the Work by no greater than 15%, attempt to negotiate a reduced price with the lowest priced compliant Bidder, subject to the direction of the Purchaser;
reject any or all Tenders in its absolute discretion, including where a Bidder has launched legal proceedings against MMC and/or the Hospitals or is otherwise engaged in a dispute with MMC and/or the Hospitals.
reject any Tender in its absolute discretion for any proceeding or notice of intention in bankruptcy, receivership, liquidation or insolvency against the Bidder for the benefit of creditors, or, if a Bidder fails to disclose such proceeding or notice of intention in its Tender; and,
[bookmark: _Ref111654680]in the event of tied bid pricing tendered by the lowest priced compliant Bidders, determine the winning Bidder based on the lowest substantial performance timeframe entered in Appendix 10 Offer and Declarations.  If the timeframes are the same, MMC shall attempt to break the tie by issuing ROUND 1 (only the tied low price Bidders will be invited to participate).  If ROUND 1 fails to break the tie, then ROUND 2 shall be conducted.  These are each described below:
ROUND 1:  Conduct a best and final offers (BAFO) round.  The Bidder submitting the lowest price through a BAFO will be declared the winner.  Participation by invited Bidders in the BAFO shall be optional.  A BAFO bid must be received on time and offer a lower price than originally tendered with no qualifications to the Bidder’s original Tender (other than the Bid Price) to be considered in place of the original Bid Price.
ROUND 2:  Determine the winning tied Bid by coin toss.  The affected Bidders will be notified so they can choose to observe the event. 
By submitting a Tender, the Bidder authorizes the collection by MMC of the information identified in this RFT, which MMC may request from any third party.
[bookmark: _Toc239223184][bookmark: _Toc6999803][bookmark: _Toc30755680][bookmark: _Toc164427345]Bidder’s Costs
Every Bidder must bear all costs and expenses incurred by the Bidder relating to any aspect of its participation in this RFT process, including all costs and expenses relating to the Bidder’s participation in:
the preparation, presentation and submission of its Tender;
the Bidder’s attendance at any meeting in relation to the RFT process, including any oral presentation or demonstration;
the conduct of any due diligence on its part, including any information gathering activity; and,
the preparation of the Bidder’s own questions prior to the Closing Time.
[bookmark: _Toc239223185][bookmark: _Toc6999804][bookmark: _Toc30755681][bookmark: _Toc164427346]No Liability
The Bidder agrees that:
any action or proceeding relating to this RFT process will be brought in any court of competent jurisdiction in the Province of Ontario and for that purpose the Bidder irrevocably and unconditionally attorns and submits to the jurisdiction of that Ontario court.
it irrevocably waives any right to and will not oppose any Ontario action or proceeding relating to this RFT process on any jurisdictional basis.
it will not oppose the enforcement against it, in any other jurisdiction, of any judgement or order duly obtained from an Ontario court as contemplated by this RFT.
[bookmark: _Hlk11341144]The Bidder further agrees that if MMC commits a material breach of the terms of this RFT, the liability to the Bidder, and the aggregate amount of damages recoverable against MMC or any Hospital for any matter relating to or arising from that material breach, whether based upon an action or claim in contract, warranty, equity, negligence, intended conduct or otherwise, including any action or claim arising from the acts or omissions, negligent or otherwise, of MMC or any Hospital, will be no greater than the Tender preparation costs that the Bidder seeking damages from MMC or any Hospital can demonstrate.
[bookmark: _Toc239223186][bookmark: _Toc6999805][bookmark: _Toc30755682][bookmark: _Toc164427347]Assignment
The Bidder cannot assign any of its rights or obligations hereunder during the RFT process without the prior written consent of MMC. Any act in derogation of the foregoing is null and void.
[bookmark: _Toc239223187][bookmark: _Toc6999806][bookmark: _Toc30755683][bookmark: _Toc164427348]Entire RFT
This RFT and all Schedules and Appendices hereto form an integral part of this RFT.
[bookmark: _Toc239223188][bookmark: _Toc6999807][bookmark: _Toc30755684][bookmark: _Toc164427349]Priority of Documents
In the event of any inconsistencies between the terms, conditions, and provisions of the main part of the RFT and the Schedules, the RFT prevails over the Schedules during the RFT process.
[bookmark: _Toc239223189][bookmark: _Toc6999808][bookmark: _Toc30755685][bookmark: _Toc164427350]Governing Law
The RFT, the Bidder’s Tender, and any resulting Agreement are governed by the laws of the Province of Ontario and the federal laws of Canada applicable therein.


[bookmark: _Toc239223190][bookmark: _Ref239268854][bookmark: _Ref239272211][bookmark: _Ref239272214][bookmark: _Ref239272248][bookmark: _Ref239272250][bookmark: _Ref239272283][bookmark: _Ref239272443][bookmark: _Ref255500835][bookmark: _Ref255500843][bookmark: _Toc6999809][bookmark: _Toc30755686][bookmark: _Toc164427351]General Requirements for Bid Submissions
The General Requirements for Bid Submissions though to the OTP are set out in this article.  Failure by a Bidder to meet any requirement may affect the evaluation of its Bid under Article 6 Tender Evaluations.
[bookmark: _Toc164427352]General
Every Bidder must provide its responses to the RFT using the Response Appendices, including any Appendices attached thereto or as otherwise directed to be attached within the corresponding attachment requirement questions. 
[bookmark: _Ref279429456][bookmark: _Toc164427353]Forms and Schedules
Tenders must be submitted in accordance with the instructions set out in this RFT. Tenders must be completed without delineations, alterations, or erasures. In the event of a discrepancy between the original copy of a Tender and any of the copies, the original prevails.
[bookmark: _Toc164427354]Conflict of Interest or Unfair Advantage
Note that all Bidder(s), by submitted a Bid, are confirming they have no conflict of interest or unfair advantage in Appendix 10 Offer and Declarations, pursuant to Article 13.2.  
If a prospective Bidder is concerned it may have a potential conflict of interest or an unfair advantage, the Bidder is strongly advised to contact the Bid Administrator following the process described in Section 4.10.1 Submission and explain the nature of their concern prior to submitting their Bid (we recommend your communications don’t reveal any confidential or personal information).  
The Bid Administrator will confer with the Purchaser and respond to the Bidder through the OTP secure messaging in respect to the Bidder’s eligibility or ineligibility to submit a Tender, based on the information provided by the Bidder.
[bookmark: _Toc164427355]Technical Issues
In preparing its Tender, the Bidder should adhere to the following:
all pages should be numbered;
avoid using symbols in the file name such as &, #, etc.;
each document size should not exceed 5 MB; information may be split up into separate documents, if necessary;
avoid using scanned copies of documents, where possible, which tend to increase the size of the document;
any embedded literature links within a Tender should be a direct link to the services page rather than the Bidder’s main website. Where literature links are not possible, a PDF document may also be incorporated within the Tender. PDF literature documents should be named as follows: “Bidder Name – Services Category”; 
the Schedules provided, as appropriate, should be used for completing the Tender;
the Tender should be complete in all respects;
adhere to the Tender format requirements described above; and
respond to the requirements described in Response Envelopes, or as may be directed in this RFT.


[bookmark: _Ref111570784][bookmark: _Ref111570791][bookmark: _Toc164427356]Tender Evaluations
[bookmark: _Toc164427357]Overview of Evaluation Stages
Tender evaluations will be conducted by the Evaluation Team in two stages;
· Stage 1 – Evaluation of Mandatory Requirements; and,
· Stage 2 – Pricing Evaluations
All Bidders that pass Stage 1 (“Qualified Bidders”) will proceed to Stage 2 where the Bids will be ranked by order of lowest overall bid price, taking into account any selected Alternative Items selected by the Purchaser for award, if applicable.  The Lowest Priced Compliant Bid will be recommended, subject to the Purchaser’s approval, and subject to MMC’s rights in Section 4.33 Rights of MMC .
[bookmark: _Ref111576063][bookmark: _Ref112746051][bookmark: _Toc164427358]Evaluations of Stage 1 – Mandatory Requirements 
Mandatory Requirements are listed in Section 3.3e.  These documents shall be completed by the Bidder (or furnished by the Bidder on the form of response requested, as applicable) and submitted in the OTP Qualification Envelope.  Failure to submit the mandatory documentation will result in the Bidder being eliminated from further consideration (subject to MMC’s rights under Sections 4.33c and 4.33e).  Mandatory Responses will be assessed a pass/fail grade. Any Bidder found to provide, inaccurate, or false information may be disqualified.
[bookmark: _Ref130222114][bookmark: _Toc164427359]Stage 2 – Pricing Evaluations
Bidders shall complete the following pricing response form(s) as applicable to this RFT and upload it/them to the OTP Technical Envelope in accordance with the instructions provided there.
· Appendix 10 Offer and Declarations (Bid Price is inclusive of any Cash Allowances)

All Bidders that pass Stage 1 (“Qualified Bidders”) will proceed to Stage 2 where the Bids will be checked for compliance and ranked by order of lowest overall bid price, taking into account any selected Alternative Items chosen by the Purchaser for award, if applicable.  The Lowest Priced Bid will be recommended by MMC to the Purchaser, subject to MMC’s rights under Section 4.33 and elsewhere in the RFT documentation. 
[bookmark: _Ref111636134][bookmark: _Ref111636173][bookmark: _Ref111636188][bookmark: _Toc164427360]Project Reference Validation (Pass/Fail) 
[Intentionally Deleted]
[bookmark: _Toc6999818][bookmark: _Toc30755696][bookmark: _Toc164427361]Tied Bid Pricing
In the event of tied bid pricing between two or more Bidders on completion of the evaluation process, MMC will resolve the tied bid pricing in accordance with Section 4.33s. 
[bookmark: _Toc239223225][bookmark: _Ref239268686][bookmark: _Ref239268689][bookmark: _Toc6999820][bookmark: _Toc30755699][bookmark: _Toc164427362]Discussions with Lowest Priced Compliant Bidder
The award of any Agreement under this RFT is subject to the Hospital obtaining any necessary authorizations and approvals required in connection with the Project, including the approval of any relevant committees and/or boards.
For clarity, MMC makes no commitment to the Lowest Priced Compliant Bidder that the Agreement will be executed. By submitting a Bid, the Lowest Priced Compliant Bidder acknowledges that the commencement of any discussions does not obligate the Hospital to execute the Agreement.  
Upon the Purchaser’s approval and direction to award to a successful Bidder, MMC will notify the successful Bidder in writing pursuant to Section 4.8 Award and Execution of the Agreement. 
The Agreement will be executed substantially in the form of the Form of Agreement that is specified in Appendix 2.
[bookmark: _DV_M1131][bookmark: _DV_M1136][bookmark: _DV_M1137][bookmark: _DV_M1138][bookmark: _DV_M1143][bookmark: _Toc239223253][bookmark: _Ref239262933][bookmark: _Toc239497606][bookmark: _Toc239223254][bookmark: _Ref239263608][bookmark: _Ref239430980][bookmark: _Ref239430999]MMC is at all times entitled to exercise its rights under Section 4.33 (Rights of MMC ).
[bookmark: _Toc7091433][bookmark: _Toc11313529][bookmark: _Toc30755700][bookmark: _Toc164427363]Notification to Other Bidder(s) of Award and Debriefing
Once an Agreement has been entered into between the Purchaser and a successful Bidder, the other Bidders will be notified by MMC of the award of the Agreement to another Bidder. As detailed in Section 4.24, Debriefing not later than sixty (60) Days following the date of posting of a contract award notification in respect of the RFT, a Bidder may contact the Bid Administrator in writing requesting a debriefing from MMC, and MMC will conduct such debriefing.

Any request that is not timely received will not be considered and the Bidder will be notified in writing.

Bidders should note that, regardless of the time of submission of a request by a Bidder, debriefings will not be provided until a contract award notification has been posted.

Debriefings are intended to provide bidders with feedback on the strengths and weaknesses of their Tender, as well as other relevant information on the RFT and evaluation process.
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[bookmark: _Toc164427364]Information Exhibits







[bookmark: _Toc38889442][bookmark: _Toc164427365]APPENDIX 1 – Purchaser’s Information Practices Schedule
Collection, Use and Disclosure of Personal Health Information (PHI)

1. The Bidder agrees to receive PHI from the Hospital in accordance with the requirements of s. 17 or, in the case of health information network providers, s. 10(4) of the Personal Health Information Protection Act, 2004 (Ontario) (PHIPA) and its related regulations, as part of the Bidder’s provision of services to and on behalf of the Hospital, and not on the Bidder’s behalf or for the Bidder’s own purposes.

2. For greater specificity pursuant to the Bidder’s obligations under section 1 of this Information Exhibits Schedule, in the event that the Bidder is a health information network provider under PHIPA, the Bidder will provide the Hospital with a Privacy Impact Assessment and a Threat Risk Assessment with respect to the services to be provided to the Hospital pursuant to the Agreement.

3. The Bidder will only use as much PHI as is reasonably necessary to perform its obligations under the Agreement and will make PHI available only to those employees who require access in order to satisfy those obligations.

4. The Bidder will only use and disclose any PHI it receives from the Hospital as is permitted or required under the Agreement or the laws of Canada and/or the province of Ontario.

5. The Bidder will ensure that any of its agents or subcontractors to whom the Bidder provides the Hospital PHI has agreed in writing to the same restrictions and conditions that apply to the Bidder with respect to PHI.

6. The Bidder will not disclose PHI, or any information, to any affiliated or unaffiliated third party without the prior written consent of the Hospital.

7. The Bidder will maintain a log of access and disclosure of PHI by the Bidder and the Bidder’s personnel and make such log available to the Hospital as and when requested.

Practices to Protect Personal Health Information

8. The Bidder will employ appropriate safeguards to prevent theft, loss and unauthorized access, copying, modification, use, disclosure or disposal of PHI.
 
9. The Bidder will maintain privacy policies in accordance with Canadian and Ontario laws and these policies will be made available for inspection on request.

10. The Bidder will not transmit or store any confidential information of a Hospital, including PHI, by or on any electronic mobile computing device or data storage system whatsoever without the express permission of the Hospital. Where permitted to do so by the Hospital, the Bidder must ensure that the mobile computing device is strongly encrypted (minimum 256 bit, or any future, then current, standard) and that the encryption status can be positively verified by the Hospital as being in place prior to the storage or transmission of the information.

11. The Bidder will educate its employees on privacy laws and policies and take reasonable steps to ensure employee compliance through staff training, confidentiality agreements and employee sanctions.

12. The Bidder will ensure that all employees who have access to PHI from the Hospital have undergone screening that includes reference checks. 

13. The Bidder will ensure that its employees who are fired, resign or no longer require access to PHI from the Hospital return all PHI to the Hospital and can, thereafter, no longer access applications, hardware, software, network and facilities belonging to either the Bidder or the Hospital. 

14. The Bidder will revoke any user’s access to PHI if security is breached and, on the Hospital’s, reasonable request.

15. At the termination of the Agreement, the Bidder will return or destroy all PHI received from, created or received by the Bidder on behalf of the Hospital that the Bidder maintains custody of in any form and will retain no copies of PHI thereafter.  The Bidder will certify to the Hospital that all such PHI has been returned or destroyed, as the case may be. If such return or destruction of PHI is not feasible, the Bidder will notify the Hospital of this fact, extend the protections of the Agreement to all PHI in its custody and will cease all further uses and disclosures.

Notification of and Communication with the Hospital

16. The Bidder will provide the Hospital with the name of a contact person at the Bidder’s organization responsible for the Bidder’s privacy compliance and notify the Hospital within 24 hours of any changes in the identity of the responsible person.

17. The Bidder will provide notice to the Hospital’s Privacy Office if the nature of the Bidder’s business and the services being provided to the Hospital require that the Hospital PHI must be transmitted or access be provided to any of the Bidder’s personnel or to any facility situated outside of Ontario. When providing notice, please specify where outside of Ontario the PHI will be transmitted or from where it will be accessed. The successful Bidders will be provided with the Hospital’s Privacy Office information subsequent to the award.

18. The Bidder will report to the Hospital’s Privacy Office at the Bidder’s first reasonable opportunity, but in any event no more than 48 hours after the Bidder becomes aware of any use, disclosure (including being legally compelled), theft or unauthorized access of PHI by the Bidder or any of the Bidder’s agents or subcontractors to whom the Bidder provided the Hospital PHI.
19. The Bidder will refer anyone trying to access, correct or complain about their PHI to the Hospital’s Privacy Office within 48 hours of receiving the complaint or request for access or correction.  The Bidder will cooperate with and assist the Hospital in the management of any such request for access or correction or complaint.

20. The Bidder will, upon request, make PHI available to the Hospital for amendment and incorporate any amendments into the Bidder’s records of PHI.  During the term of the Agreement, the Bidder may never deny the Hospital access to its patients’ PHI.

21. The Hospital reserves the right to: inspect any goods used or records maintained by the Bidder in connection with the provision of goods or services; question the Bidder’s personnel regarding their handling of PHI; and otherwise audit and electronically verify compliance with these practices.

Additional Hospital Rights

22. Notwithstanding anything else contained in the Agreement, the Bidder authorizes, acknowledges and accepts termination without notice of the Agreement by the Hospital in the event that the Hospital determines the Bidder has violated any of these practices.

23. All of the privacy terms in this Information Exhibits Schedule survive the termination of the Agreement. 

24. The Hospital reserves the right to go to court to obtain an order stopping or preventing the Bidder from violating the privacy terms in this Information Exhibits Schedule.  The Bidder acknowledges that any breach of these practices may result in the Hospital suffering irreparable harm.




[bookmark: _Toc164427366]APPENDIX 2 – Form of Agreement
The Form of Agreement shall be the CCDC 2 - 2020 Stipulated Price Contract* as amended by the Supplementary General Conditions distributed separately with the Bid Documents.  Please refer to Sections 4.6, 4.7, and 4.8 for further information. 

*For those bidders who require a copy of the CCDC 2 - 2020 Stipulated Price Contract please go to http://www.ccdc.org/document-outlets/set/ontario/ for further information.


[bookmark: _Toc164427367]APPENDIX 3 – Technical Documents
The following is a list of technical documents (Specifications, Drawings, and Contractor Procedure Manual if applicable) distributed with this RFT at the time of issuance.  Additional technical documents may be distributed with Addenda.
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Additional Technical Documents will be distributed in the following sub files.
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[bookmark: _Toc164427368]Stage 1 Response Exhibits

Mandatory Requirements

Bidders shall submit each of the Mandatory Requirements in the lines provided in the OTP Qualification Envelope



[bookmark: _Toc38889447][bookmark: _Toc164427369]APPENDIX 4 – Certificate of Insurance
Each Bidder shall submit a valid copy of a Certificate of Insurance where indicated in the Ontario Tenders Portal under APPENDIX 4 from its insurer/agent confirming the maximum Commercial General Liability (CGL) Insurance coverage (per occurrence and aggregate) in effect under the Bidder’s current insurance policy in accordance with Section 3.7 Insurance Requirements. 

The certificate of insurance should also confirm all other insurance requirements of this RFP that are currently in effect under the Bidder’s current insurance policy. 

[bookmark: _Toc38889448][bookmark: _Toc164427370]APPENDIX 5 – WSIB Clearance Certificate
Each Bidder shall submit a WSIB Clearance Certificate where indicated in the Ontario Tenders Portal under APPENDIX 5 in accordance with Section 3.8 Workplace Safety and Insurance Board (WSIB).



[bookmark: _Toc164427371]APPENDIX 6 – Agreement to Bond
1.  Agreement to Bond
a.  The Bidder must submit a completed Agreement to Bond (copy on next page) with their submission.

2.  Performance Security upon Award
a. Upon award notification the successful Bidder shall be required to provide the following performance securities using the prescribed forms in accordance with Section 85.1 of the Construction Act:

	A Performance Bond issued by a Surety Company authorized to transact the business of suretyship in the Province of Ontario under the and in the Owner's approved form which is attached hereto and shall be in an amount equal to 50% of the Contract Price.

	A Labour and Material Payment Bond, be issued by a Surety Company authorized to transact the business of suretyship in the Province of Ontario under the and in the Owner's approved form which is attached hereto and shall be in an amount equal to 50% of the Contract Price.


…Continued on page 2





Appendix 6 - Agreement to Bond Form – Page 2 of 2

	To:
	Scarborough Health Network (Hospital)
	(the “Owner”)

	and to:
	
	(the “Contractor”)




We, the undersigned, hereby undertake and agree to become bound as Surety for the Contractor in:

(a)    a performance bond totaling 50% of the Contract Price; and 
(b)    a labour and material bond totaling 50% of the Contract Price.


For the following Bid:


	RFT # and Project Name
	RFT NO. 2744919366 Expansion of Dialysis Capacity at Centenary Hospital

	Name of Bidder
	




If the Bid for the above mentioned is accepted by the Scarborough Health Network (Hospital), the undersigned will execute the bond within ten (10) business days of notification of acceptance of the Bid.

Dated this                                                    Day of                                      202__      

	Name of Surety Company
	

	Name of Authorized Person (Printed)
	

	Signature of Authorized Person Signing for Surety (Attorney-in-Fact)
	




(Company Seal) 



[bookmark: _Toc111724716][bookmark: _Toc164427372]APPENDIX 7 – Bid Security (Bid Bond)
Each Bidder shall attach an executed Bid Bond for this RFT in accordance with Section 3.9.1 Bid Security Requirements 



[bookmark: _Toc164427373]APPENDIX 8 – Proposed Subcontractors
Herewith is the list of proposed Subcontractors.

to:	Scarborough Health Network

by:	
(Bidder Name)

	
(Bidder Address)

The undersigned submits that in proposing the following Subcontractors he has consulted each and has ascertained to his complete satisfaction that those named are fully acquainted with the extent and nature of the Work involved and of the proposed construction schedule, and that they will execute the Work and conform to the requirements of the Contract Documents.  
In declaring its intent to utilize Sub-trades/Sub-contractors, the Bidder acknowledges the following:
a. The Purchaser reserves the right to accept or reject any or all of the sub-contractors identified in this attachment; and,
b. The Purchaser reserves the right, before awarding the Agreement to require the Proponent to submit such further evidence of its sub-contractors, as Purchaser may deem necessary.
The Bidder should list only one Subcontractor for each element of the work.  After bid submission, no substitution for a Subcontractor will be permitted except as provided in the Contract (attach additional page(s) as necessary). All items of the Work, other than those to be placed with the named subcontractors shall be executed by the Proponent’s own forces. 
PROPOSED SUBCONTRACTORS 
	Item of Work to be Completed* 
	Subcontractor Name and Address
	Contact and Phone No. 
(requested)

	Mechanical (VOR)**
	
	

	Electrical (VOR)**
	
	

	Security System***
	To be provided in future addendum
	To be provided in future addendum

	Fire Alarms***
	To be provided in future addendum
	To be provided in future addendum

	Nurse Call System***
	To be provided in future addendum
	To be provided in future addendum

	Medical Gas Certification***
	To be provided in future addendum
	To be provided in future addendum

	BAS***
	To be provided in future addendum
	To be provided in future addendum

	Parking Equipment***
	To be provided in future addendum
	To be provided in future addendum

	
	
	

	
	
	


*If an Item of Work is pre-filled on this Form, the Subcontractor to be used by the Bidder for that Item of Work must be named in the second column. **Prequalified M&E VOR’s are listed in Section 3.5.  ***Contracted SHN Suppliers (Bidders must use these Suppliers if services required)
Signature of Bidder:

			
(Name of Firm)						(Signed by)

		This ___ day of _______________20___
(Dated at)

[bookmark: _Toc164427374]APPENDIX 9 – Preliminary Construction Schedule 
Bidders shall complete and submit this form where indicated in the OTP Qualification Envelope. 
Bidders shall attach a printed copy of a detailed, realistic preliminary construction schedule to Appendix 9 to illustrate construction activity sequencing in order to attain Substantial Performance of the Work by the date indicated in Appendix 10 (Offer and Declarations). 
0. Such preliminary construction schedule shall be consistent with the time for Substantial Performance of the Work stated in Appendix 10 (Offer and Declarations) of the Bid Documents.  
0. The original format of such preliminary construction schedule should be produced in GANTT or Microsoft Project and shall include all major sub-trades and show Project milestones and critical schedule items, such as start and completion of major Project components; and/or clarification or any other information. 
0. Time Frame:  Extend schedule from date established for Notice of Award to date of Substantial Performance of the Work.  Clearly note critical path on schedule. 
0. Treat each activity separately and number each principal element of the Work.  Indicate important stages of construction for each major portion of the Work, when the Owner will be engaged and who will be responsible for each task/activity.
0. Submittal Review Time:  Include reasonable allowances for review and resubmittals.  
0. Mobilization and Demobilization:  Include reasonable allowances for mobilization and demobilization.
0. Substantial Performance of the Work:  Indicate completion in advance of date established for Substantial Performance of the Work, and allow reasonable time for Consultant’s administrative procedures necessary for certification of Substantial Performance of the Work.
0. Indicate time required to repair deficiencies. 

END OF APPENDIX 9
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[bookmark: _Toc164427375]Stage 2 Bid Form 


Bidders shall submit the Bid Form inclusive of all Appendices where indicated in the OTP Technical Envelope




[bookmark: _Toc511981635][bookmark: _Toc38889460][bookmark: _Toc164427376]APPENDIX 10 – Offer and Declarations
NAME OF BIDDER 											
ADDRESS												 
CONTACT NAME							 HST #				
TELEPHONE 				 FAX 			 EMAIL 				

TO:	Scarborough Health Network
	3050 Lawrence Ave E, Scarborough, ON M1P 2V5
RE:	RFT No. 2744919366
1. We, the undersigned, declare that we have carefully examined the Instructions to Bidders, the Bid Documents and the Addenda numbered:          to         inclusive, visited and investigated the Place of the Work, and examined all conditions affecting the Work; and if notified in writing of the acceptance of this Bid within ninety (90) days of the Closing Time, agree to enter into a contract with the Purchaser to provide all materials and perform the Work shown and described in the Bid Documents for the Bid Price of (Insert amount in numbers only) 	$		 inclusive of all stipulated Cash Allowances in the total amount of $120,000.00 in lawful money of Canada, included in which are all customs, duties, freight, exchange and all other charges, but exclusive of Harmonized Sales Tax (“HST”). 
2. BREAKDOWN OF MECHANICAL AND ELECTRICAL COSTS
Bid Price, (excluding HST), of Mechanical Subcontractor included in Base Bid Price for Work is: $______________________.  Bid Price, (excluding HST), of Electrical Subcontractor included in Base Bid Price for Work is: $______________________.
3. 	BID SECURITY
	Attached to this Bid is a Bid Bond issued by		  		 (Surety) in the minimum amount of 10% of the Bid Price naming the Purchaser as Obligee in accordance with Section 3.9.1 Bid Security Requirements. 
4. AGREEMENT TO BOND
	Attached to this Bid is an Agreement to Bond issued by ________________________   (Surety) in accordance with Section 3.10 Agreement to Bond.
5. The undersigned agrees, if notified of award of a Contract, to attain Substantial Performance of the Work within ____ weeks and complete the Work no later than ____ weeks after date of Substantial Performance of the Work.  Construction duration shall be inclusive of all statutory and non-statutory holidays, weekends and vacations. 
6. Without limiting the declaration in paragraph 1 of this Offer and Declarations the undersigned has/have satisfied ourselves that I/we and the Subcontractors and Suppliers on which this Bid is based are capable of meeting all requirements of the schedule, and of executing the Work in accordance with the Contract Documents.
7. The undersigned herewith submits with this Offer and Declarations the following completed forms as required by the Instructions to Bidders: 
1. Proposed Subcontractors (Appendix 8);
2. Preliminary Construction Schedule (Appendix 9);
3. Agreement to Bond (Appendix 6); and, 
4. Bid Security (Appendix 7)
8. The undersigned agrees that this Bid is valid and irrevocable and subject to acceptance by the Purchaser for a period of ninety (90) days from the Closing Time, and that if notified of award of the Contract and prior to starting the Work I/We will provide the documents described in Section 4.8 Award and Execution of the Agreement within 10 Business Days. 
9. 	I/We the undersigned declare that no person, firm or corporation other than the undersigned has any interest in this Bid or in the proposed Contract for which this Bid is made, other than the Subcontractors and Suppliers identified in the Bid and/or otherwise required to perform the Work.
10. I/We the undersigned further declare that:
(1) Legal Actions – There are no pending or threatened legal action(s) against the Bidder, which may have an impact on the availability of the product, equipment, services or materials that would be required to be supplied by the Bidder if awarded the Contract for the Work, other than the action(s) described below.
(2) Bankruptcy - The Bidder has not, under the laws of any province, territory, state or country, in the last three (3) years, other than as listed below:
(i) Been declared bankrupt or made a voluntary assignment in bankruptcy; or
(ii) Made a proposal under any legislation relating to bankruptcy or insolvency; or
(iii) Been subject to or instituted any proceedings, arrangement, or compromise with any creditors, including having had a receiver and/or manager appointed to hold his, her, or its assets, other than as described below.
(3) Judgments – There are no judgments that are outstanding or have been rendered against the Bidder, or against any current officer, director or employee of the Bidder in respect of a fraud, theft, deceit, misrepresentation, negligence, or a breach of contract within the last three (3) years, other than as listed below.
11. I/We the undersigned understand and agree that this Bid may be disqualified if any of the information contained in this declaration is found to be false.
Bidder to list particulars of any legal actions, including Court, Court date, Court file number, and Court location, pursuant to paragraph 10(1) above.  If further space is required, attach list as schedule to this Offer and Declarations.

Bidder to list particulars of any bankruptcy and insolvency pursuant to paragraph 10(2) above. If further space is required, attached list as schedule to this Bid Form

Bidder to list particulars of any judgments pursuant to paragraph 10(3) above. If further space is required, attached list as schedule to this Bid Form


12. I/We, the undersigned, agree to assign the following personnel to the Project:
Project Manager for the duration of the Contract: 	
Superintendent for the duration of the Contract:  	

13. Bidders Certification and Assurances
1. I/We make the following certification and assurances as a required element of the RFT that the truthfulness of the facts affirmed here and the continuing compliance with these requirements are conditions that apply to this RFT or the Agreement entered into pursuant to this RFT:
2. I/We certify that this Bid is made without any connection, knowledge, comparison of figures or arrangement with any other company, firm or person making a Bid for the same work and is in all respects fair and without collusion for fraud.
3. I/We agree to comply with all of the terms, conditions, and provisions as outlined herein, understanding that such conditions and provisions apply to this RFT of the Agreement entered into pursuant to this RFT.
14. Signature of Bidder:
Signed, sealed and submitted for and on behalf of:
Company:	
(Name)

(Street Address or Postal Box Number)

(City, Province & Postal Code)	(Apply SEAL above)

Signature:											
		
Name & Title:											
(Please Print or Type)

Witness:											

Dated at	this	day of 	, Bids by individuals or partnerships shall be witnessed.
N.B.   Where legal jurisdiction or Purchaser requirement calls for proof of authority to execute this Bid, proof of such   authority in the form of a certified copy of a resolution naming the person or persons in question as authorized to sign this Bid for and on behalf of the Corporation or Partnership should be attached.
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